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Business Process Document

PS FIN Grants Suite Inquiries and Reports: View/Update !
ltem Details

Procedure

The View/Update Item Details Inquiry allows users to change details for individual
items including any activities, accounting entries, and/or VAT lines for an item. It also
allows users to view and assign actions to an item.

~
rlu Home | Workist | AdditoFavortes | Signout

Personalize Content | Lavout

Menu -]

Search:
®

Help

- My Favorites

[ Student Administration
[ Employee Self-Service
- Manager Self-Service
[ Supplier Contracts

[ Customers

[> Products

[ Promotions

[- Customer Contracts

> Order Management

[+ Pricing Configuration

[ Customer Returns

[- Items

> Cost Accounting

[> Vendors

[ Purchasing

[> Inventory

[ eProcurement

I Services Procurement
[ Sourcing

[ Engineering

> Manufacturing Definitions
[ Production Control

[ Configuration Modeler
[ Product Configurations
[ Quality

> Demand Planning

[ Inventory Policy Planning
[- Supply Planning

[ Grants

I Program Management
[ Project Costing

> Proposal Management
[» Maintenance Management
[* Resource Management
[+ Lease Administration
[+ Staffing

> Travel and Expenses

[ Travel Administration

> Billing

[ Accounts Receivable

[ Accounts Payable

Step | Action

1. Click the Vertical scrollbar.

2. Click the Accounts Receivable link.

[- Accounts Receivable]
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FIU

> Pending ltems
[» Direct Debits
[» Drafts
I> Payments
[> Credit Cards
[» Customer Accounts
[» Customer Interactions
[» Receivables Maintenance
I> Receivables Analysis
I> Receivables Update

> Accounts Payable

[ eSettlements

[ Asset Management

- IT Asset Management

[ Banking

[ Cash Management

> Deal Management

[ Risk Management

[ Financial Gateway

[ VAT and Intrastat

[- Excise and Sales Tax/VAT
IND

[ Commitment Control

> General Ledger

[+ Allocations

(- Statutory Reports

- SCM Integrations

[ Set Up Financials/Supply
Chain

[ Enterprise Components

[- Government Resource
Directory

> Background Processes

[ Worklist

- Tree Manager

(> Reporting Tools

[- PeopleTools

(- Packaging

[ FIU Custom

@Ac:ounts Receivable
Access accounts receivable.

h5%, Pending Items
Enter and w pending items

:_5 Payments
Enter, apply, and review payments and

generate pay ports
3 0nline Pay =
(5 Apply Payments
(3 Electronic Payments
5 More.
Customer Interactions
ﬁ‘:, R nd process customer actions
conversations, and correspondence.
£ Actio

{g'm Receivables Update

¥ ) Run Receivables Update process, correct
and unpost groups.
eceivables Update

[ Correct Posting Errors

(3 Unpost Groups

1g

— Tax Center

— Treasury Management
Center

— Treasury Processing Center

— Treasury Definitions Center | —

— Change WMy Password

— Ll Personalization:

% Direct Debits
Create and process direct debit payments.

ﬁ Credit Cards
Credit Cards

maintenance and fransfer
s and perform automatic
nce

= Reclassify Direct Il entries

P Reciassify AR entries
[ Reclassify Open tem

5 Wore.

Edit "Accounts

[ prans
C

and process draft payments

1 Approve Drafts

T More..

stomer Information
Information

tomer Reports

Il Receivables Analysis
B, Run the Receivables Aging process and
generate reports

ables Information

Action

3. Click the Customer Accounts link.

| [» Customer Accounts |

4, Click the Item Information link.

[> Item Information|

5. Click the View/Update Item Details link.

View/Update ltem
Details
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< Item Information ~

Business Unit: FIuo a
Customer 1D |negin5wnh v ‘Q
Item ID: [beins with |
— Match Group Adivities : -
— Item Activity Summary Item Line: = 4 |
- —;: date Reference Item Status: [= Bl v
eason
_ Update Delinguene: Credit Analyst: [ beging with = o
Infermation . P
" EE Joumal Entriss Collector: |neg|n5 with (+|[ ‘Q
- %Lge”mns‘ﬂmﬁ Change Purchase Order Reference:| begins with |+ H ‘Q
epol
> Delinguent Accounts Document ID: [begins with = |
[» Customer Reports | y
DT e Bill of Lading: [begins with (]| |
I Receivables Maintenance [ case Sensitive
> Receivables Analysis
> Receivables Update
[» Accounts Payable Search | Clear |E|asm Search Save Search Criteria

[- eSettlements

[- Ass
[ 1T A

[» Banking

[ Cas
[ Dea

[ Risk Management
[ Financial Gateway
[ VAT and Intrastat

[+ Exci
IND

[- Commitment Control
[ General Ledger

[ Allo

(> Statutory Reports
[> SCM Integrations

[ Set

Chain

Add lo Favorites | Sign out

2 Hew Window | Help | &
— ltem List New Window | Helo | &

— View/Update ltem . .
Detail View/Update Item Details

— tem Split Enter any infermation you have and click Search. Leave fields blank for a list of all values.
— Mass Chanage Process|

— ltem Billing Data { Find an Existing Value |
— ltem Acfivity From 3

et Management
sset Management

h Management
| Management

ise and Sales TaxVAT |

cations

Up Financials/Supply

Step

Action

Click the Look up Business Unit (Alt+5) button.

[

Click "FSRO01"link found in the Business Unit column.
FSR01

Click in the Item ID field.

Enter the Invoice number that you wish to work with into the Item field. For
example, enter "SP-00000669".

10.

Click the Search button.

Search

11.

Note: This page displays the outstanding Balance as well as some basic
information in regards to Discount Options, Payment/Draft Options, and
Customer Relations details such as the Analyst, Collector, and Sales Person.
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« Item Information

Mew Window | Help | Customize Page | 15,
— ltem List

=1

— ViewlUpdate ltem f Detal1 Y Detalz | Dstail3 | Item Activity } Item Accounting Entries ) Item Audit History |,
— ltem Split Unit: FSR01 Customer: 00000418 Panther Recreational Park
— Mass Change Process " o P . . 4 .
_ ltem Billing Data Item 1D: SP-00000669 Line: Days Late: 21 Status: Open
— Iltem Activity From a
Accounting Date:05/08/2009 Entry Type: N Billing Unit: FSRO1 Detail
Balance: 22,499.00 uso Entry Reason: Original Amount: 4499800 USD

AR Distribution Code: AR

— Undate Reference

Reason Due Date: Due Days: l:l [Cpispute Reason: l:lQ Date: l:l
— Undate Delinguency Terms: Discount Days: l:l Dispute Amount: l:l

Information

urnal Entries Discount Amount: ‘ | Date: ‘ ‘ [IDeduction  Reason: l:lQ Date: l:l@

— Memo Status Change

Repor Discount Amount 1: ‘ | Date 1: ‘ ‘ Doubtful
[ Delinquent Accounts ] Always Allovs Discount [Icollection  Code: l:lO\ Date: l:l
- Customer Reports Analyst:
I Customer Interactions As Of Date: Posted:  05/19/2009 nalyst: 1 |& David M Rice
I Receivables Maintenance Collector:

I Receivables Analysis COLLO1  |@ David M Rice

I Receivables Update Payment Method Pay By Credit Card Sales Person: FI-01 Q

> Accounts Payable .

> eSettlements Draift Type: ] Preapproved? AR Specialist: Q

- Asset Management ?

[ IT Asset Management Direct Debit ProfileD: || Create Document?

(> Banking One Item per Draft? Revaluation Flag Available for Netting

(- Cash Management
(- Deal Management

s Actic Add & Conv c
* Risk Management Split Itemn Action Add A Conversation
[ Financial Gateway
[> VAT and Intrastat || B save| QReturntoSearch ‘ [=] Notify | s Refresh
[> Excise and Sales Tax/VAT
IND Detail 1| Detail 2 | Detail 2 | fem Activity | tem Accounting Entries | tem Audit History
[ Commitment Control
[ General Ledger
[- Allocations

(> Statutory Reports
[> SCM Integrations

(3 rS_i.:lal‘.l“[.) Financials/Supply @ | ba

Step | Action

12. | Click the Item Activity tab.
Item Activity

13. | Note: This page displays the Invoice amount, the date that the invoice was
sent, payments received, date of payment received, and the current balance.

14. Invoice Amount

15. | Payment Received

16. This is the Balance
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= Item Information Mew Window | Help | Customize Page | 15,
— ltem List

— ViewlUpdate ltem [ Detail1 Y Detsilz " Defail2 f item Activity ' Item Entries '/ ltem Audit History |
— ltem Split Unit: FSRO1 Customer: 00000418 Fanther Recreational Park
— Mass Chanage Process|
— |tem Billing Data Item ID:  SP-00000869 Line: Days Late: 31 Status: Open

— ltem Acfivity From 3

Balance: 22,499.00 usb

Item Activities

Sequence: 1 Accounting Date: 05/08/2009 Posted Date: 05/19/2009
Entry Type N Reason: Voucher ID:
= Item Activity Summary . . -
— Update Reference Document: Amount: 4499800 USD
Reason Group Unit:  FSR01 GroupID: 122 Billing
— Update Delinguency
mation _ N
mal Entries Sequence: 2 Accounting Date:  05/19/2009 Posted Date: 05/19/2009
— Memo Status Change Entry Type PY Reason: Worksheet Reason: Voucher ID:
Report Document: Amount: -22.499.00 USD
[- Delinquent Accounts i )
I Customer Reports Group Unit:  FSRO1 GroupID: 131 Payments
[ Customer Interactions Deposit Unit: FSR01 DepositID: 9 PaymentID:  J&P 0019

[» Receivables Maintenance
> Receivables Analysis
> Receivables Update

> Accounts Payable

[- eSettlements Split

- Asset Management

> IT Asset Management

[» Banking

(- Cash Management

(- Deal Management

[ Risk Management

[ Financial Gateway

[+ VAT and Intrastat

[- Excise and Sales Tax/VAT
IND

[- Commitment Control

[ General Ledger

[ Allocations

(> Statutory Reports

[> SCM Integrations

(- Set Up Financials/Supply

Chain

ltem Action Add A Conversation

li
& save | QA Return to Search ‘ [=] Hotify | 2, Refresh

Detail 1| Detail 2 | Detail 3 | ltem Activity | tem Accounting Entries | ltem Audit Histor,

~ < | =

Step | Action

17. Click the Home link.
| Home|

18. | Congratulations. You successfully ran a View/Update Item Details Inquiry.
End of Procedure.
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